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CONTACT 
 
  

  

 
First Floor, Burgundy Court,  

68-78 Springfield Road 

Chelmsford  

Essex 

CM2 6JY   

  
 

07956 907053   

   neil.bates@forensicadjusting.co.uk   

   
 

 

KEY SKILLS 

• Professional 

• Leadership 

• Collaborative 

• Analytical 

• Determined and self-motivated 

• Good interpersonal skills 

• Organised and strategic 

• Disciplined 

• Attention to detail 

• Excellent communicator  

• Multitasker 

• Problem-solver 

• Attentive and Empathic 

• Sociable and engaging 

• Full clean UK drivers’ licence 

 

  
 
KEY ACHIEVEMENTS 

• Successful business development 

• Industry recognition 

• FA Level 1 coach 

 

  

  
         
        PERSONAL PROFILE 

Interests – Family – Football – Golf – 

Entertaining 

  
          ADDITIONAL SKILLS AND EDUCATION 

• Goffs School 

• 9 x GCSEs & 2 A-Levels 

• FA Level 1    

 
 
 
 
 
 
 
I have specialised in the investigation and handling of liability claims 

for over 30 years, previously working for specialist divisions of two 

global loss adjusting practices, before establishing Forensic Adjusting 

in 2022. 

I have a wide range of experience across all classes of liability claims 

and have been responsible for the investigation and handling of 

several high-profile incidents, including the Potters Bar rail crash in 

2002, the M5 motorway crash in 2011 and two separate UK Zookeeper 

fatalities.  

I have considerable proficiency in dealing with medical 

malpractice/treatment risk claims, industrial risks, the leisure industry, 

firework and events, liability risks in the equine sector and both EL/PL 

Covid-19 cases. 

  
EXPERIENCE 
 
Director/Owner – Forensic Adjusting Ltd – October 2022 onwards 

 
July 2004 – September 2022 

Director, The Liability Network 

 

The Liability Network - independent loss adjusting firm providing a 

range of specialist investigations and claims handling services to 

Insurers, Brokers, Legal and corporate clients on a nationwide basis. 

 
Responsibilities: 

End to end management of liability claims, working with global 

insurers, brokers, solicitors, and direct clients covering the following 

areas:  

 

• Employers Liability 

• Public Liability 

• Product Liability 

• Medical Malpractice 

• Motor Liability 

• Technical audits 

• Accident and investigation training 

• Risk management advice 

 

April 2002 - July 2004 

Senior Liability Adjuster, Watershed Claims Services Limited 

 

April 1999 to April 2002 

Senior Liability Adjuster, GAB Robins 

 

February 1996 – April 1999 

Liability Adjuster, McLarens Loss Adjusters  
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